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out” a particular concept—for example, how packets get sent across a network and
confirmations get sent back. I participated in one such demonstration related to the
updating of a banking transaction database and what happens if there is a system crash—
how the system can recover from it and pick up exactly where it left off without messing up
the balances in the accounts. I came away from that demonstration with a far better
understanding of the concepts of transaction processing, such as two-phase commit and
serializability.

I highly recommend Kelly Garrett as an outstanding and gifted instructor.

Sincerely,

7(/(4,44}& (hwsma—

Maria Cervone

masters student

School of Information
University of Michigan
mcervone@umich.edu
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